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1 Introduction

This document is intended for guiding external users to RTX Jira service management portal.

2 Activation using invitation mail.

1. Review that the invitation mail is from the correct sender and press “Accept invitation” (Figure 1
shows an example of the invitiation mail).

Microsoft Invitations on behalf of RTX AS

Always display external images from Microsoft Invitations on behalf of RTX AS <invites@microsoft.com>

0 Please only act on this email if you trust the individual and organization represented below. In
rare cases, individuals may receive fraudulent invitations from bad actors posing as legitimate
companies. If you were not expecting this invitation, proceed with caution.

Sender:
Organization: RTX A/S
Domain: rixdk

If you accept this invitation, you'll be sent to hitps:/myaprlicationsmicrosoft.com/?

Accept invitation

Block futyre invitations from this organization

This invitation email is from RTX A/S (iixdk) and may include advertising content. RTX A/S has not
provided a link to their privacy statement for you to review, Microsoft Corporation facilitated
sending this email but did not validate the sender or the message

u Microsoft

Figure 1. Invitation mail
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2. Press “Send code”, as shown in Figure 2.

RT3
I
Sign in

we'll send a code to | o sign you in.

Figure 2. Microsoft access activation "Send code"

3. Enter the code received via mail, see Figure 3.

RT3
« I

Enter code

We just sent a code to || INENENEGEE

Figure 3. Microsoft access activation "Enter code"

Proprietary and confidential

Jira - External access guide
Page 4 of 12

Version 1.2



4. Confirm permissions requested, as shown in Figure 4.

B Microsoft

BY Microsoft

Permissions requested by:
RTX A/S

rtx1.onmicrosoft.com

By accepting, you allow this organization to:
v/ Receive your profide data

v Collect and log your activity

N/ Use your profile data and activity data

You shousd on

prot

ould only accept «f you trust RTX A/S, RTX A/S has not
d links to thelr terms for you to review, You can update

This resource is not shared by Microsoft.

Figure 4. Microsoft access permissions requested.

5. Access has now been created by Microsoft system to the Atlassian Cloud (see Figure 5). Next step is to
access the Jira service management, the browser page “myapplications.microsoft.com” can now be

closed.
Apps dashboard
Apps
o Apps
Atlassian Cloud
Figure 5. My applications Microsoft page.
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RT3

6. Open browser and enter the following web address: https://rtx-as.atlassian.net/, enter the same mail
address as the Microsoft invitation mail was sent to, as shown in Figure 6 and select “Continue”

¢ Jira
Leg in to continue
I

Or continue with
G coogle
BT Microsatt
§ woi
Bl Slack

Can't kog « Create an aciount

A ATLASSIAN

Figure 6. Atlassian login page.

7. A verification mail is now being sent as shown in Figure 7

¢ Jira

Check your inbox to log in

Resend verification email

A ATLASSIAN

13 Coovuence Trele and meee

Figure 7. Atlassian verification mail
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8. Select “Verify your email” in the mail received, see Figure 8 for example.

+ Jira

Better collaboration is a few clicks away!
i

To finish setting up your account and start using Jira, confirm we've got
the correct email for you

Verify your email

Your Atlassian Account

Make things easier by using one account across all of your Atlassian
products. Learn more.

1o you by Atlassian Cloud

A ATLASSIAN

Figure 8. Mail received in inbox.
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9. Enter the password you wish for the jira account.

< Jira

Email address verified @

Finish £e1lng up your account

Email address

nd acknowledy iy Piolic
Continue

A ATLASSIAN

Qe account for hra Confiuence. Trelo and more.

Py red Teens & Sifode ap

Figure 9. Create password for the Jira account.

10. Next pages are lJira specific pages, these can be skipped.

Tell us a bit about yourself

This helps us personalise your experience.

Figure 10. Jira personalization, can be skipped.

Jira - External access guide Proprietary and confidential
Version 1.2 Page 8 of 12



3 Using Jira ticket system

Login using web address: https://rtx-as.atlassian.net/.

3.1 Creating a new issue
You will mostly be using the request types highlighted in red.

Welcome to the Help Center

Search for help resources

Welcomal You can raise a requast lr.\'-us-'bg the options provided

What can we help you with?

Licensing and billing questions
Choose this if you have questions about licensing or billing

E Other questions
Don't see what you'ne looking for? Select this option and we'l help you out

Product trial questions
0 Trying cul our product and want mare infofmation? Selact this and we'll be happy 10 AnNSwer Your quashions.

1& Report a bug
Tedl us the problerms: you're expanencing

O -
Request new Return Merchandrse Authorization

@ Supgest a new feature
= Letus know your idea for a new feature

o Supgest improvement
= Sea a place where we can do betfer? We're all ears

a Technical support
T Meed help instaling, configunng, o roubleshooting? Select this 1o request assistance

Figure 11. Create new tickets

Jira - External access guide Proprietary and confidential
Version 1.2 Page 9 of 12


https://rtx-as.atlassian.net/

3.2 Finding previous issues

Navigate to top right corner and select “Requests” and All (as shown in Figure 12).

REQUESTS

Created by me €]

Figure 12. Previous requests are located in top right corner.

The “Requests” view lists all items created over time and their current status, by default only the open items are
shown. This can be changed in the Status field.

Help Center

Requests

Q Status: Open requests + Request type v

Type Reference Summary Status Requester Created date Updated date

Figure 13. Request list with all items, by default only the open items are shown.

3.3 Fields

This section explains important fields in the RTX Jira Service Management Portal.

3.3.1 Description

This field is mandatory for all request types and describes the details of the request. It is important to provide all
the necessary details on a request for RTX to work as efficiently as possible.

For the “Report a bug” request type, it is especially important to provide all the below details/files for RTX to
reproduce an issue in the laboratory:

e Versions for all RTX products used in the affected system.

e Versions for all non-RTX products used in the affected system.

e  Access to non-RTX products used in the affected system.

e Detailed steps to reproduce the issue.

e Configuration of the system, including network infrastructure. For DECT base stations, the
configuration file should be provided.

e Logs and access to syslog server files.

e Traces of network traffic when the issue occurs.
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Provide as much detail as possible about the bug *

Normal text v B I A~ == & @ ©®@ B O M +~

Provide versions for all RTX- and non-RTX products, access to non-RTX products, steps to reproduce, configuration, logs and traces

Figure 14. Description field may have different headers depending on the request type.

3.3.2 Importance

This field is mandatory for all request types and represents the customer’s view on importance of the request.
RTX will not change the value of this field.

mpaortance *

State the importance of this request

Figure 15. Importance field.

3.3.3 Severity

This field is optional for the “Report a bug” request type and is a suggestion to how severe an issue is. Therefore,
it is also an indication of how urgent a workaround and resolution are needed.

RTX will set the value of this field, if missing.

RTX may change the value of this field to comply with the SLA agreement, and downgrade it once a workaround
has been provided.

Severity

Suggest the severity of this issue

Figure 16. Severity field.

3.3.4 Business Case

This field is mandatory for the “Request a new feature” and “Suggest improvement” request types and helps RTX
prioritize the request.

Business Case™

Describe the business case for this request

Figure 17. Business Case field.

3.3.5 Fix versions

” o«

This field is optional for the “Report a bug”, “Request a new feature” and “Suggest improvement” request types
and can be used to request the solution for specific SW versions.

RTX will set the values of this field, if missing, as planning progresses.
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RTX may change the values of this field as planning progresses.
Some fix versions may not be available for selection on the time of request creation.

Fix versions

State desired fix version(s)

Figure 18. Fix versions field.

3.3.6  Share with

This field is mandatory for all request types.

Options are:
No one: You only share this request with RTX.
Share with “My organization”: You share this request with all users from your organization, who are added to

the RTX Jira Service Management system.

Share with *

8 No ane R

Figure 19. Share with field.

Once a request has been created, you can add more users from your organization to participate on a request by
using the “+ Share” option.

Shared with

Morten Christensen
Creator

If users are missing, please contact your RTX Service Manager.

Figure 20. Share with additional users option.
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